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Complete walkthrough of business capabilities, sales automations, and operational controls.
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ENTERPRISE CRM /I CHAPTER 01 — PLATFORM OVERVIEW
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01. Platform Vision & Business Value

Executive Feature Overview
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S il Auladal) U Jall g dagdl)

The ENTERPRISE CRM is an all-in-one customer relationship and sales automation platform engineered for modern organizations. It replaces scattered
spreadsheets and manual follow-ups with a centralized pipeline where inbound inquiries from your website, WhatsApp, and social media are instantly

organized, qualified, and routed to your sales team.
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Operational Capabilities & Feature Specifications

¢ Centralized Customer Hub

All prospective clients and service requests gathered in one unified dashboard.

e Zero Lead Leakage

Real-time capture ensures no prospect inquiry is missed, ignored, or delayed.

* High-Speed Modern UX

Built for effortless navigation on desktops, laptops, tablets, and smartphones.

* 100% Bilingual Interface

Native support for Arabic (RTL) and English (LTR) across all screens and reports.

AR TR

Glagall 33 8 Ao Gl Lo 5,

Baairall i ol) 5 Alaaidl) ) Jal)

Centralized Customer Hub
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Zero Lead Leakage
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High-Speed Modern UX
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100% Bilingual Interface
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ENTERPRISE CRM /I CHAPTER 02 — CUSTOMER HUB 2a gall cilathall g ¢3and) Jaw

02. Centralized Inquiries & Customer Vault Aa gal) cillhal) § ¢ 3eal) Jo

Executive Feature Overview S il Aladal) U all g Aadl)

Every prospective client inquiry is stored in a clean, comprehensive record containing essential contact data, requested service packages, company
background, priority tier, and the assigned sales specialist.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
¢ Unique Reference Code Unique Reference Code

Every inquiry receives an automated reference identifier (e.g. REQ-2026-XXXX) for rapid tracking.
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* Comprehensive Profile Comprehensive Profile

Stores founder name, primary phone, secondary phone, WhatsApp number, email, and company industry.
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¢ Service Matrix Service Matrix

Captures requested operational services, workspace needs, or technical specifications.
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* Assigned Ownership Assigned Ownership

Every customer has a designated sales representative, preventing client neglect or confusion.
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ENTERPRISE CRM /I CHAPTER 03 — LEAD INGESTION A8 o gt} ABIS ha o hand) Jlaiiau)

03. Omnichannel Lead Ingestion Channels ASAl) ) 53 4BIS pa £ Mand) JLiind
Executive Feature Overview S il ALadal) L) jall g Aagdl)

The system captures inquiries from multiple customer-facing channels and funnels them directly into your pipeline with automated attribution tagging:
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* 6-Step Web Onboarding 6-Step Web Onboarding

A guided interactive wizard allowing clients to submit their requirements and service needs.
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* WhatsApp Business Assistant WhatsApp Business Assistant

Automated conversational workflow guiding WhatsApp prospects and logging inquiries.
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* Meta Messenger Integration Meta Messenger Integration

Connected directly to your social pages to capture inquiries from Facebook and Instagram.
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« Direct Staff Intake Direct Staff Intake

Internal rapid intake for walk-in visitors, direct phone inquiries, or executive referrals.
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ENTERPRISE CRM /I CHAPTER 04 — SALES PIPELINE

04. Sales Pipeline & Lifecycle Management saad) AU Jal o Slaal) Jusa

Executive Feature Overview S il Aladal) U all g Aadl)

Move prospects through a clear, transparent sales funnel from initial contact to successful closure. Sales representatives can transition stages with a single
click, triggering automated notifications to management.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)

« NEW (4) NEW (3:)

Inbound inquiry newly captured and pending sales team outreach.
el Jgmse (30 Joal sill ey U (8 Jase Sy lla taas Al e,

« CONTACTED (Jw!sill ai) CONTACTED (a5l )

Outreach initiated via phone call, WhatsApp chat, or formal email.
Jralith LiBliad Gty e 5l Gila Juanlly JUai¥) 2y o3 dcal il 5 s e,

« IN_PROGRESS (il 1) IN_PROGRESS (iil) 38)

Proposal preparation, legal document review, or contract drafting in progress.
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« COMPLETED (J«iss) COMPLETED (J«iss)

Deal closed successfully, contracts signed, and onboarding completed.
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ENTERPRISE CRM /I CHAPTER 05 — QUALITY CONTROL T 9l Juai g ald ) ) S5 adal S & aal)

05. Smart Phone Duplicate Prevention Z935al Juai¥) g alé ) ) S5 adal S & jaal)

Executive Feature Overview S il Aladal) U all g Aadl)

Protects your team from embarrassing double-calling when prospective clients register multiple times. The system cross-references all primary and secondary
phone numbers, detects matches instantly, and displays warning badges.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)

¢ Automatic Normalization Automatic Normalization

Strips country codes (+20), dashes, spaces, and formatting to identify true duplicate numbers.
Ay el a8 Alaal 3200 31 5 el 5 clilsall 5 J sall ol 581 ot 18 )Y s 3 5,

¢ Dual-Field Scanning Dual-Field Scanning

Checks both primary contact number and secondary WhatsApp phone across the entire client directory.
ol JalS e aal g o (b ALY Gl sl o8 55 o) gl 8 ) and 1z 50 ha pand,

* Visual Amber Badge Visual Amber Badge

Highlights duplicate inquiries on the leads board, showing the exact repetition count.
AN i Qi ) S5 O je 200 a8 Ay pdad AaDle ) geda 1AL 5y 4 3 LS,

¢ Linked History Drawer Linked History Drawer

Clicking the duplicate badge displays previous inquiry dates, past notes, and prior assigned reps.
¢33l e 5 Al Jual ) 5l 55 (i ey oS3 Adle e il ldl Joal sl s,
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ENTERPRISE CRM /I CHAPTER 06 — PRODUCTIVITY Aagliall ae) ga Al gan g by o g¥) G i3

06. Dynamic Priority & Follow-Up Scheduling Anlial) 3] ga Al gan g by gl oW1 Gt 5

Executive Feature Overview S il Aladal) U all g Aadl)

Ensures high-value and urgent opportunities never slip through the cracks. Sales specialists can assign urgency tiers and schedule exact calendar follow-up
dates with automated reminder views.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* 4 Urgency Tiers 4 Urgency Tiers

URGENT (st - Red), HIGH (e = - Amber), NORMAL (s3= - Blue), and LOW (u=isia - Gray).
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¢ Follow-Up Queues Follow-Up Queues

Quick filter tabs isolate leads that are Overdue, Due Today, Due This Week, or Unscheduled.
OrAl i o sl JLaidU Giatdl) eSlaall oy jos J e ASH Anidl) 231 48,

¢ Fast Omnisearch Fast Omnisearch

Find any client immediately by typing founder name, phone, email, or company name.

Y Jgea sl el (558 Cany,

e Compound Filters Compound Filters

Filter pipeline simultaneously by status, urgency tier, assigned representative, and source.
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ENTERPRISE CRM /I CHAPTER 07 — COLLABORATION il gial) 4 Alan g Adifal) cliadlal)

07. Section-Specific Notes & Deal Privacy ilida gliall 4 o dlas g 4184 Uil

Executive Feature Overview S il Aladal) U all g Aadl)

Eliminates messy unorganized comment threads by anchoring notes directly to specific business sections. When managers reassign deals, the privacy shield
toggle protects sensitive previous negotiations.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* 6 Functional Sections 6 Functional Sections

Customer Profile, Legal Entity, Services, Headcount & Workspace, Brand Vision, and General Notes.
6 duladl a5 clillaiall iladal) oyl GLSH iy pail) Calall iaiadia ALl

e Author Attribution Author Attribution

Every note records the author's name, creation time, and specific department section.
Anliall jlse Ladad lgand 5 Lg3d 5 5 Aaa ) ilS ol Qs i gll 5 calsl) 3555,

* Manager Deletion Only Manager Deletion Only

Staff members cannot tamper with or delete notes once entered, ensuring operational truth.
clibul) da) 5 Glaca Lebiad aay sl cada cala gall S0y Y 131030l Cada,

* Privacy Shield Privacy Shield

Managers can choose whether a newly assigned rep can inspect past negotiation history.
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ENTERPRISE CRM /I CHAPTER 08 — EXECUTIVE BI 500 Al ) g @ i gal) cila gl

08. Executive Analytics & Business Intelligence 31 Al cdadail) g <l i gal) cila b
Executive Feature Overview S il Aladal) U all g Aadl)

Located at ‘/admin/analytics’, this executive suite translates customer interactions into actionable business intelligence with live charts, conversion ratios, and
team performance metrics.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* 9 Core KPI Tiles 9 Core KPI Tiles

Tracks Total Inbound, Conversion Win Rate, Active Deals, Urgent Inquiries, and Stale Leads (>48h).
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* 90-Day Volume Trends 90-Day Volume Trends

Dynamic area charts showing inquiry peaks, marketing campaign impacts, and weekend cycles.
Lol sl g5 Ao Y Blaadl 5l 5 Q) ¥ anal (383 o 1Ll aas Jaladie,

¢ Conversion Funnel Conversion Funnel

Visualizes lead drop-off rates across stages to identify sales operational bottlenecks.
shaliil) Jalss LY Jal pall e Dteal) JUEE Cand il a1 oall i gaill lusa,

¢ 7x24 Intake Heatmap 7x24 Intake Heatmap

Highlights highest inquiry density hours to optimize staff coverage and customer response times.
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ENTERPRISE CRM /I CHAPTER 09 — ACCOUNTABILITY Gl s ad A8 ¢ A8 1) Ja

09. Transparency Audit & Operational Activity Al s et Ad1add) g A8 Ja

Executive Feature Overview S il Aladal) U all g Aadl)

Maintains complete operational transparency. The system automatically records every status change, priority upgrade, lead reassignment, and note entry with
exact timestamps and staff identity.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* Tracked Actions Tracked Actions

Logs lead status updates, priority escalations, staff reassignments, and internal note entries.
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¢ Full Value Diff Full Value Diff

Preserves previous vs new values so managers can see exactly what changed and when.
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* Scoped Visibility Scoped Visibility

Sales specialists inspect logs related to their clients, while executives monitor company-wide activity.
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ENTERPRISE CRM /I CHAPTER 10 — COMMUNICATIONS ) sl g Ay pl) g} Ui

10. Instant Notifications & Broadcast Stream ) S il) g Ay 98 Cilgoaiil) alda

Executive Feature Overview S il Aladal) U all g Aadl)

Keeps your team aligned in real time. Instant bilingual notification cards appear in the top bar with unread counters, deep links directly to customer records, and
managerial broadcast copies.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* Action Triggers Action Triggers

Notifies specialists when assigned a new lead, when priority changes, or when notes are added.
llall daal a8 5l e Jhaxy ol gl IS die (5 )58 jland) el Slaal,

* Direct Navigation Direct Navigation

Clicking any notification immediately opens the relevant client file without manual searching.
Gl dalall 50 eall Jaaadl ol 3 8l cllay jledY) e haall 1 il 4 g3

e Super Admin Auto-Copy Super Admin Auto-Copy

Management can be automatically notified of mission-critical customer escalations.
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¢ Permanent Retention Permanent Retention

Staff can dismiss alerts from their view while retaining permanent records in the audit system.
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ENTERPRISE CRM /I CHAPTER 11 — TEAM MANAGEMENT clbaduall &5 559 Jasdl (328 5,502 (RBAC)

11. Staff Directory & Access Control (RBAC) chadlall a5 Jead) (32 5,03 (RBAC)

Executive Feature Overview S il Aladal) U all g Aadl)

Enforces strict role hierarchies to protect business data. Sales specialists are restricted to viewing and managing only their assigned prospects, while
executives hold company-wide managerial oversight.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)

e Super Admin Super Admin

Full platform visibility, lead distribution, staff invitations, and executive analytics.

Oy il sl Clilin Jaaads 5 5o o3l Bale) ceDlaall AAS Ay 1sdanll uad,

 Sales Specialist Sales Specialist

Scoped exclusively to assigned leads, stage updates, notes, and personal follow-up dates.
a4 5 VAl Joaet] bisé 4l ranaddll aidlee o ety rbassall J g,

* Operations Lead Operations Lead

Focuses on automation health, intake channels, customer pipelines, and service quality.

Juai¥) ol g8 aa Jag Hll g AiadY) 3ol co Daal) Jlinl &) jlue Aaglia ribilanll J g asa,

* 17 Granular Flags 17 Granular Flags

Fine-grained permission flags ensuring staff access only what their role strictly requires.
Goalite A8y (5 8l (8 2 8 JS alge papadi 3 )ladl il 488 Anda 17 luali aSa5
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ENTERPRISE CRM // CHAPTER 12 — AUTOMATIONS e g i) of Ao L) A3a3y)

12. WhatsApp & Messenger Chatbot Automations e g ] gl Ade L) AnaY)
Executive Feature Overview S il Aladal) U all g Aadl)

Transform conversational chat inquiries into qualified pipeline leads automatically. Prospects messaging your official WhatsApp or Facebook Page are greeted
instantly, qualified, and routed to sales.

Claall agen 55 aeilae ) Cainay s G683 5 & g s Ll 5 o Daall Jilis ) (SA) e lisall ity Cua QA Alaisa By (a8 ) e Dlaad) Jilis )

Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
¢ Instant 24/7 Response Instant 24/7 Response
Welcomes prospects within 2 seconds, ensuring zero customer wait times even outside business hours.

Sandl ) il lacal inli (e J8T (3 Jaeall e SHI 3 ) 124/7 &) 58 Aol
* Automated Qualification Automated Qualification

Asks structured questions to identify client name, company, required service, and urgency.
5l 2 ga g el slhaall 4axall 5 cliasll and 3paail A3 AL &l LT Jresll Jaals,

* Automatic Rep Routing Automatic Rep Routing
Newly captured conversational leads are assigned across available sales reps in rotation.

Jaladl il ilagaall e GLAN e Gpaddll daald) e Saal) Sl thlapall e MG & ) g5,
* Existing Client Linker Existing Client Linker

If an active client messages again, links the inquiry to their current file without clutter.
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ENTERPRISE CRM I/l CHAPTER 13 — REPORTING 25 Ay &y ))& uaal (Excel / CSV)

13. One-Click Excel & Management Reporting 23 Adhday 4 ))2Y) ) sl (Excel / CSV)

Executive Feature Overview S il Aladal) U all g Aadl)

Generate clean, structured spreadsheets for offline management review, board presentations, or sales accounting. Export currently filtered views with all
customer phones, requirements, and statuses.

by Aia Byl 8 21350 Excel sl CSV daiall siel sa s cilalliall 5 Joal sill 8 o Jalial aa 65,1530 Leassi of Cilasaall el daa) jal 3asly 3 Alaiaiay,

Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)

* Preserves Active Filters Preserves Active Filters

Exports exactly what is displayed on screen, matching current statuses or date ranges.
i 3l 5yl gl Allal) oy Lalas L8LEN e (5 jee 5 L )il 1 i) Gasay g,

¢ Full Customer Data Full Customer Data

Columns include customer name, phones, company, status, priority, rep name, and timestamps.
Clazaal) Jgmas gl ¥ A A8 Al (@l sel) can¥) o il Jaids AllSia cilily,

¢ Instant Client Generation Instant Client Generation

Client-side export downloads within milliseconds without overloading your system.
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ENTERPRISE CRM /I CHAPTER 14 — DATA PROTECTION bl e gl aliay) gowil) g Anlad) Alasl)

14. Enterprise Security & Daily Cloud Backups ULl o gl (bl Fadll Aol dilaal)

Executive Feature Overview S il Aladal) U all g Aadl)

Your business data is protected by enterprise-grade cryptographic cloud backups. Automated snapshots are compiled every night, encrypted, and cataloged
with tamper-evident digital verification keys.
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Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
* Automated Daily Snapshots Automated Daily Snapshots

Nightly cloud backups run automatically while your team sleeps, securing all client records.
) Jaxs (5o llead) dglaad 4 IS aUaill ciliby (pe ALlS das Jaga 1 A a0 g Jalyia) G,

* On-Demand Backup On-Demand Backup

Super Admins can generate a manual snapshot before making major team reassignments.
st gl J8 s Al vie ) Adariay Aila) das 20 A0S 13

* Digital Verification Digital Verification

Cryptographic digital checksums guarantee backup files are authentic and unmodified.
Qi (5 Ayt e lacal Aalgin V) Al Cale Aadlas dal 35 (g (3l 75 jidie Audd ) daucny,

» Secure Recovery Protocol Secure Recovery Protocol

Strict security safeguards prevent accidental restores and protect live operations.
s shall aie el pla il e s Allad) i) dlead 48l <l slad 1ol gla i) JS 555 0,
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ENTERPRISE CRM /l CHAPTER 15 — CONFIGURATION ) Jial) ity g Jual gl <l 538 8 )

15. Company Channels & Official Settings i il iy g Jaal g3 il 38 5 )

Executive Feature Overview S il Aladal) U all g Aadl)

Manage your company's official customer touchpoints from a single control panel. Updates to phone numbers, WhatsApp lines, email, or Google Maps
locations propagate across all public pages instantly.

Gl il s gl (o G s dasa il A Ll sl 5 el 5l il sel) a8 1 (e daaes gl aty Cum 4S5l a1 Jual sl by 3 )10Y &3S 50 e da ),

Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
¢ Centralized Touchpoints Centralized Touchpoints

Update customer service lines and official contact channels from one screen.
Laiall JalS o e saa) 5 R3S (e bl g da ghad 5 e Seall dedd Al 1 Joast 1l 5ill i Gaas,

¢ Interactive Map Embed Interactive Map Embed

Easily update your headquarters Google Maps location to guide prospective clients.
IS 5 il e Danll 555 dagesll Jansa i) H3 e jiall @ e Cyaas Ale i) dday 2l a5,

* Inbound Messages Inbox Inbound Messages Inbox

Review general inquiries submitted through website contact forms in a dedicated inbox.
) Ay ¢dlee I saladl Ol jludinl) dagady g 3l Jilay il el a8 sall cl jludin (§ gaia,
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ENTERPRISE CRM /l CHAPTER 16 — GETTING STARTED Gl el Jadag 4 i) Aglaal) il

16. Live Client Demo Access & Quickstart Gl el Jila g 4 58l Alaal) Slilua

Executive Feature Overview S il Aladal) U all g Aadl)

Explore the CRM right now with three pre-configured role profiles. Each account is ready with realistic leads, active sales pipelines, and departmental metrics
for executive client presentations.

mgn 501 (gl o 5 Lgn ) ALaLSa iy (i s Dhae i Gione B3nn A 523 s 3 DA G 138 Al CIS) 2S5 (Live DEMOS) el yafivsn 5 clidlan,

Operational Capabilities & Feature Specifications Baateall Aududs ¢l g bl L) jal)
e Super Admin Super Admin

admin@enterprise-demo.com (Full managerial authority, lead distribution, and Bl reports).
AN oY) & pdise e g Y5 ceDlaall a5 callaill ALalS 5 ) 1es2dill yaall,

 Sales Specialist Sales Specialist

sales@enterprise-demo.com (Focused pipeline view, lead updates, internal notes, follow-ups).
Cilalial) 5 cilaadla) il GVl s daalall ciliiall datie rlanal s,

* Operations Lead Operations Lead

operations@enterprise-demo.com (Cross-departmental intake oversight, automations, and quality).
e Slandl dadd 305 5 A g JLinY] ol 418 A8) ja cbilaadl J g gua,

* 1-Click Instant Login 1-Click Instant Login

Dedicated buttons on the login portal allow clients to jump straight in with zero friction.
il 5 AUl Gial jrid Jranl] i Jsaall A 53 (& e dsd2 ) tBaal s Aataay (5558 J i,
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